SERVICES AND GENERAL PRICES:

This info is on our website on the page entitled
Home Health Services.

SAMTIANA Home Health Services
GUARANTEES TO PROVIDE YOU THE MOST

REASONABLE PRICE, PROFESSIONAL, AND
TIMELY WORK WITH RESPECT WHILE

ENSURING THAT YOU ARE COMFORTABLE.

Servicing you with respect and making you
comfortable in your home, apartment or care
facility as long as you want are essential to our
business. These allow you to enjoy your stay and
share lovely memories and time with your family
and friends. Think happiness, and time to do what
you love doing best.

LOCATION AND CONTACT:

Location: 337 Parkin Circle

Ottawa, ON K1T 4G6
or

163 Rochester Street, Suite 2A
Ottawa, ON

office being established at this location soon)

Why Choose SAMTIANA Home Health Services?

SAMTIANA has experience in a wide range of
community, and personal health care services. We are a
division of REEVES Intercontinental Services Inc., a
Canadian owned service company with community roots
in Ottawa, Ontario, Canada and have been offering
quality services since 1996.

Our clients are the most important part of our company.
We strive to provide the highest quality and most
reasonable price services with respect while ensuring that
our clients remain comfortable in their homes, apartments
or care facilities.

SAMTIANA services continue to enhance the quality of
our client’s life, independence, dignity and provide peace
of mind. This permits our clients to enjoy their stay and
share lovely memories and time with their families and
friends. Think happiness, and time to do what they love
doing best.

comfort and well
being foremost

Enjoy your stay and share lovely
memories and time with your family
and friends. Think happiness, and time
to do what you love doing best.

We are always ready and willing to discuss your needs or
provide you information 24 hours daily. Contact
SAMTIANA Home Health Services offices or visit our
website at www.samtiana.ca for further details.

337 Parkin Circle
Ottawa, Ontario
CANADA K1T 4G6

Phone: 613-526-9098

Fax: 613-526-9099

Fax: 613-263-4178 (confidential)

Tollfree: 866-6REEVES (73-3837)

E-mail: reevesa@sympatico.ca or
customerservices@reevesintercontinentalservicesinc.com
Website: www.samtiana.ca (under development)
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Home Health Care
Services making a
difference one visit
at a time with your

CORPORATE PROFILE:

SAMTIANA Home Health Services was
launched in November 1998 in Ottawa,

Ontario. It is a division of REEVES

Intercontinental Services Inc., a Canadian owned
service company with community roots in
Ottawa.

Our focus is presently to develop more

proficient means to service you and your love
ones effectively, and make you more

comfortable at home and in any care facilities
where you or your love one need our services.

We continue to grow in personnel and expand in
services. This has enabled us to be cost effective,
and more efficient.

PERSONNEL:

SAMTIANA Home Health Services has a com-
bined personnel professional background in
Social Service, Health and Personal Care delivery
and Administration. These personnel make up a
capable team with more then 12 years experience.

These personnel have worked with
Non-Governmental Organizations, Private
Industry, and etc.




Our clients are the most
important part of our company

Why should you choose home care?

For many of you who want to live in your home
or apartment, home health care is a better and
cost-effective alternative to hospital, long-term
care facility or retirement residence. It allows you
to stay in your homes, preserve your
independence and dignity, and in enhancing your
quality of life giving release to your family
knowing you are well taking care of.

No matter where you live, in your home,
apartment or institutional facility, we will
develop a personalized care plan to meet your
need.

When should you consider home care?

Home care is available to individual of all ages
with a wide range
of health
conditions.

Nevertheless, the
need for home care
is generally
caused by one of
the following
situations:

\ Being released from the hospital following a
sudden illness or situation such as a stroke, injury,
surgery, or heart attack.

\ Needing a greater and more attentive level of
care than presently available to you at home due
to an ongoing health related issue.

\ You or your family members are finding it
difficult to meet your care and/or particular health
or other needs at home.

What can we offered you?

SAMTIANA Home Health Services work toward making
the process of arranging your home care simple and
stress-free as possible by:

Y Listening attentively and taking time to
understand your specific needs;

v Having a qualified Nurse or a Specialist staff

conduct a free assessment of your specific home
care needs;

V' Discussing with you the home care options
available to you;

v Working with you to determine if you are
eligible for services through insurance plans,
private plans, government home care program
and any other plans, and then assist with the
coordination of services;

v Matching you with the right team of
professional and/or specialize caregivers;

\' Offering nurse-supervised and specialist
caregivers who are licensed or certified in their
field, and have been carefully selected and
screened, and fully insured and bonded; and

v Remaining true and committed to Canadian
clinical and quality standards.

Other Services

SAMTIANA Home Health Services provides home care
services that are available privately, as well as through
Insurance plans, government home care program,
worker’s compensation boards and full housekeeping and
office cleaning which include:

Nursing:

At SAMTIANA Home Health Services, we provide
paediatric to palliative care in your home at the highest
level. This care includes administering medication,
changing dressings, advanced foot care, intravenous
therapy, pain and symptom management, chronic disease
management and therapy, ventilator care and peritoneal
dialysis. We also offer specialized home care to clients
with serious injuries and complex care needs.

Personal care:

At SAMTIANA Home Health Services, our personal care
services enable clients to live independently in their
homes. Our specially trained staff can help with personal
hygiene care such as grooming, washing and bathing,
basic hand and foot care, dressing, assistance with eating,
and helping clients move safely into chairs, beds, vehicles
or around.

Home Support:

We at SAMTIANA Home Health Services make your
living at home easier if you need assistance with routine
household activities. We provide services that include
light housekeep, meal preparation and laundry. We also
escort clients on shopping trips, to appointments and other
activities.

Companionship:

Our specially trained caregivers at
SAMTIANA Home Health
Services, provide companionship
to individuals who live alone and
are feeling isolated. Caregivers
will personally visit your home to
share a cup of tea or go for walks
with you. Also, they will
accompany you to outings or
special events.

Home and Office Cleaning:

We at SAMTIANA Home Health Services ensure that
your office or home is clean and healthy. We provide
services that include vacuuming, housekeep, dusting,
carpet and floor cleaning, and etc.

SUMMARY AND PROPOSAL.:

The members of our team have been providing social
services, health and personal care for more then twelve
years. The cliental of SAMTIANA Home Health Services

include individuals, families, the elderly, sick,
disable, and working families.

Should you be interested in our services and/or
willing to refer some of your cliental, or someone
you know to us, we will be happy to discuss and
offer any of the above services.

We are positive that we will be in the position to
exceed the quality of work performed by your
present or past service provider. Also, when it
comes to price, we offer the most reasonable price
and willing to negotiate to match our

competitors.

If an agreement is reached between you, your
family or your clients and our company for health
care services, we will be in the position to start
per an agreed time and date. A coordinator will be
assigned to your case and can be reached at any
of our coordinates 24 hours/7 days a week.

Other complimentary Services offered at
additional cost include:

Income Tax Return preparation
Accounting
Finance

Management and Administration

SAMTIANA Home Health Services

337 Parkin Circle
Ottawa, Ontario
CANADA K1T 4G6

Phone: 613-526-9098
Fax: 613-526-9099
Fax: 613-263-4178



